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CPR SAVES LIVES

Dan Bitler shares his story

On June 24, 2023, | was playing golf at Pipestone Golf Course in Miamisburg, when
suddenly a golfer who was on the green ahead of us fell forward flat on the green. While
others called 911, | drove my cart up to the green, and turned him over where | could not

find a pulse. | decided | only had one option, and that was to start CPR chest
compressions. After about 1-2 minutes of compressions, the golfer started breathing
again, and his heart started beating.

The golfer, Rick, was brought to Kettering Hospital where it was found he had 100%
blockage in one artery, and 99% in another. After some stints and with broken ribs, |
learned that Rick was talking and recovering at Kettering ICU. | am ecstatic to share that
he has recovered from his heart attack and is doing well.
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I was lucky enough to meet Rick while he was recovering the next day, and a month later
at dinner with my family.

After speaking to Rick, both of us want everyone to take the time to learn the basics of
CPR. After speaking to people in the medical field, here are some things | have learned.

1. All you have to do is compressions. No need for breaths. Just push to the song
“Stayin Alive”.

2. You are not going to hurt the person; they are already dead. If they are alive with a
beating heart, they will respond to your chest compressions. Any attempt is better
than nothing.

3. Compression depth on an adult is 2". If you don’t break ribs, you are not doing it
hard enough. You have to push hard and quick because you are doing the work of
their heart and their lungs.

4. You will get tired, quick! One round of compressions lasts about 2 minutes. If help
isn't readily available, do 2 minutes of CPR then go call for help. Return and resume
CPR. If you have help, swap compressors when you feel fatigued.

I would encourage you to get Certified in CPR, but at a minimum, please check out the
Red Cross’s website on how to hands only CPR.

VISIT RED CROSS HERE!
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that day. Rick is now getting ready to do a lot more traveling with his family, and | am so
grateful that he has this opportunity.

JONES FUN FACTS

60 YEAR CELEBRATION

The Jones team, along with Dave Neville and Ed Strosnider of Cincinnati Insurance,
celebrating 60 years of business for our agency, with a night out at the Reds game.
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MR. & MRS.
Congratulations to Brylin Toll, our commercial lines representative and her fiancé Jim.
They got married in Indianapolis in August!
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INDEPENDENT GOLFERS
Trey Freshwater, his father, Mike, Dan Bitler and Jimmy Fiessinger from Anthem attended
and played in the annual Independent Insurance Agents golf outing.

JONES IN THE COMMUNITY
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REFERRAL DONATIONS
Kevin Jones delivering our check from our referral program. Thank you to all our clients
that gave a referral and as a thank you, you decided to donate towards this wonderful
organization.
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BOB'S BENCH
Mike Jones, Bobs youngest son, and Patrick Armstrong at Walnut Grove Country Club,
where Bob’s friends dedicated a bench to him on the 6th hole.
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JONES AT THE BALLPARK
Dan Biedenharn and Kevin Jones with Dave Lapham, former Bengal and Broadcaster for
the Cincinnati Bengals, attended a community event at DayAir ballpark.

CLAIMS CORNER

Small Home and Business Claims
might result in Non-Renewal

All insurance companies are limiting their capacity for writing new clients and
renewing clients. Basically insurance companies are losing money with their current
clients, and they need to increase their rates to become stable moving forward.

We have launched www.rkjonesins.com/inflation to help explain all the factors on
why double digit increases are occurring with all carriers.
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company Is going 10 pay $J,UuuU Or 1ess, we encourage you 1o Call our ormce, ana
discuss the claim before notifying the insurance company directly. A small claim
could result in a non-renewal or increase that is larger than the claim paid.

No one wants their insurance to increase. Let’'s work together and create a plan to
maximize credits and your insurance premium dollars.

INFORMATION ON INFLATION

WHAT OUR CLIENTS ARE SAYING

"Trey and Dan, Thank you so much! You two really are the best!! | wish | could take
your service with me to DC...." - Amy S.

"God love your heart!! This is why | love the Jones Insurance Company!!" - Sandra
C.

"Hi Kevin, | wanted to reach out and thank you for helping out my mom with my
parents’ insurance. She told me how nice and attentive you were/are to her & that
you took the time to figure out how she could save significant money. Colleen, |
know you are a part of the business too and wanted you both to know the impact
you’ve made on my parents’ lives (and by proxy mine)." - Jill S

HAVE YOU ENJOYED YOUR
DIDYOU KNOW RELATIONSHIP WITH US?
you can TEXT our office phone at We excel at offering unrivaled customer service
(937) 294-2600 with questions or change and expertise. Please refer your friends and
requests you may have for your policies? family, so we can help guide them to be in the

best position with their insurance
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